General terms and conditions for events, seminars, individual training,
group training and lectures
S Bar L Sandra Zilch herding dog school
§1 service description
The contractually agreed services are set out in the description of services in the seminar
description or in the information in the confirmation of participation and / or invoice from S
Bar L Sandra Zilch Hütehundeschule. The information contained in the invitation to tender
and / or in the confirmation of participation is binding. S Bar L Sandra Zilch Shepherd Dog
School, henceforth called Organizer, reserves the right, however, for materially justified,
significant and unpredictable reasons to declare a significant change to the seminar
invitation, which will inform the participant before the start of the event. In this case, the
participant has the right to withdraw from the event within 10 days and will immediately be
refunded the possibly paid participation fee. If he does not cancel within this period, the
new service description is tacitly accepted.
The organizer reserves also necessary short-term and minor changes as well as temporal
shifts. However, the organizer endeavors to come as close as possible to the contract
objective.
The participant may assert any warranty claims only against the respective provider of the
service (eg hotel owner). The organizer is liable only for his own contractual obligations.
§2 Conclusion of the contract (registration)
By registering the participant offers the organizer the conclusion of the contract binding.
Registration takes place in writing by the applicant for all participants listed in the
registration. The applicant stands by as for his own obligation. The contract is concluded
with the acceptance by the organizer and does not require any specific form.
§3 payment
The seminar fee is due with the registration. I reserve the right to award seats in the order
of receipt of payment.
§4 resignation by the participant
The participant can withdraw at any time before the start of the service. The resignation
must be in writing (for example per E-Mail). The decisive date for the declaration of
withdrawal is the time of receipt by the organizer.
In the case of resignation, the organizer may demand compensation for the arrangements
made and for his expenses.
The cancellation costs are:
Until 6 weeks before start: 10% of the participation fee.
Until 4 weeks before the start: 30% of the participation fee.
In case of withdrawal from two weeks before the start of the event no refund will be made.
Unused services will not be refunded.
Free places in a comparable subsequent seminar can be transferred to this. This is done
at the discretion of the organizer.
§5 resignation by the organizer
The organizer can withdraw from the contract:
Without observing a deadline, if the participant behaves contrary to the contract, in

particular the goal of the event, other participants or animals are endangered.
Up to two weeks before the start of the event, if the required minimum number of
participants is not reached.
If the course leader fails, there will be reimbursement of the pro-rated participation fee.
Free places in a comparable subsequent seminar can be transferred to this. This is done
at the discretion of the organizer.
§6 Liability of the organizer
The organizer is liable only for damage caused intentionally or grossly negligently by him.
The organizer is not liable for damage caused by third parties and their dogs or other
animals. Each participant undertakes to have a pet owner liability insurance. However, the
S Bar L Sandra Zilch Hütehundeschule is not obliged to refer to the assertion of its claims
against the insurance.
§7 film and sound recordings
The participant declares his express consent to the use and publication of film / photos of
his animal /s during a seminar or an event. The S Bar L Sandra Zilch herding dog school
commits itself to restrict the publication of film / photo recordings exclusively to the content
design of trade publications, textbooks, teaching and training materials. The participant
waives the assertion of any remuneration.
Film / photo shootings by participants during a seminar or one of the offered other events
and training hours are expressly prohibited.
§8 obligations to cooperate
The participant is obliged to avoid damage or to keep it low in the case of performance
disruptions. Complaints must be made immediately to the organizer, otherwise any claims
are excluded.
§9 Limitation of claims
Claims expire in accordance with the statutory provisions.
§10 Ineffectiveness of individual provisions
The invalidity of individual provisions does not result in the ineffectiveness of the entire
contract.
§11 Jurisdiction
Jurisdiction is Aschaffenburg.
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